Terms & Conditions ("Conditions")
1. Scope & Application
1.1 These conditions apply to all purchases of products (including, without limitation, hardware
and/or software) ("Products") which are owned by (a) us, the Seller, and sold through this
website ("Site"):
The Seller:
PayPro Global, Inc., 225 The East Mall, Suite 1117, Toronto, ON, M9B 0A9, Canada, PayPro
U.S. Inc., 175 Varick Street, Office 309, New York, NY 10014, USA, or PayPro Europe Limited,
Berkeley Square House, Berkeley Square, London, W1J 6BD, United Kingdom, PPG Digital EU
Ltd, 3 Griva Digeni, Patsalos House, Office 501, 6030 Larnaca, Cyprus (references to "us", "we"
or "our" being construed accordingly}, to (b) you, the purchaser (references to "you" or "your"
being construed accordingly).
1.2 By placing an order on this site you agree to abide by these conditions.
2. Instruction to Right to Revocation (Only for Consumers)
2.1 Right to revocation: as a consumer, you will have a legal "cooling off period" during which
you may revoke your order for any reason without statements of reasons. This period is up to
two weeks and commences not earlier than the delivery of this instruction. In the case of
delivery of a physical product, this period starts with the delivery of the product. The right to
revocation will be treated as exercised on the date of posting the notice of revocation or the date
of dispatching the returned product. All revocation notices must be in text form (e.g. mail, fax, email) and have to be addressed to:
PayPro Global, Inc., 225 The East Mall, Suite 1117, Toronto, ON, M9B 0A9, Canada
You can also contact us using the following address:
https://www.payproglobal.com/support_request.aspx
2.2 Please note: you have no right to revocation.
2.2.1 Where you order audio records or video records or software, where you have unsealed
the software.
2.2.2 Where you order bespoke or customised products made specifically to your order or your
needs or can not be returned because of their nature, e.g. download products.

2.3 Legal consequences: if you exercise the above right to revocation, you are required to return
the relevant products to us including fruits thereof and we are required to reimburse your
prepayments including fruits thereof (e.g. interests).
This does not apply to products, which deterioration is due solely to the inspection of the
products - like you would do it in shops. You may prevent yourself from having to pay
compensation for damaged products, if you do not make use of the products in your possession
and if you take reasonable care of the products in your possession. You have to bear the costs
of returning the products unless your order has a value of more than 40 USD. In case your order
has a value of more than 40 USD, we will only bear the costs of returning the products if you
had already made payment.
Where wrong products have been delivered to you, we will bear the costs of returning the
products regardless of the value of your order. Any compensation payments for damaged
products have to be made by you within 30 days after you have given your declaration of
revocation.
The product must be returned to the return address stated on the delivery note that was
accompanied with the product.
2.4 Please note that such right to revocation, where you order services, terminates if those
services commence with your agreement before the cooling-off period expires (e.g. download of
products).
If you require more information on your rights, you should contact customer support.
3. Offer, Acknowledgment and Acceptance
3.1 Any prices, quotations and descriptions made or referred to on this Site do not constitute an
offer and may be withdrawn or revised at any time prior to our express acceptance of your
order.
3.2 While we make every effort to ensure that items appearing on the Site are available, we
cannot guarantee that all items are in stock. We may reject your order (without liability) if we are
unable to process or fulfil it. If this is the case, we will refund any prior payment that you have
made for that item.
3.3 An order submitted by you constitutes an offer by you to us to purchase products on these
conditions and is subject to our subsequent acceptance.

3.4 Prior to such acceptance, an automatic email acknowledgement of your order may be
generated. The purpose of this acknowledgement is giving you the chance to confirm your order

details or to correct type errors. Please note that any such automatic acknowledgement does
not constitute a formal acceptance of your order.
3.5 Our acceptance of your order takes effect and the contract concluded at the point where
such offer is expressly accepted by us dispatching your order.
3.6 You may view records of orders received, acknowledgements, acceptances and other
contract records in our web-based customer care centre. We may potentially be able to provide
you with copies on written request; however, you must make sure you print or save a copy of all
such documents and these conditions for your own records.
Provide you with copies on written request; however you must make sure you print or save a
copy of all such documents and these conditions for your own records.

4. Your Representations
4.1 You represent that information provided by you when placing your order is up-to-date
materially accurate and is sufficient for us to fulfil your order. From time to time it is possible that
a programming or data transcription error may result in a price that is inaccurate. We will
generally honour the posted price, although we reserve the right to the extent permitted by law
correct the price.
4.2 You are responsible for maintaining and promptly updating your account information with us
for accuracy and completeness and keeping such information (and any passwords given to you
for the purposes of accessing the site and purchasing products) secure against unauthorized
access.
5. Price and Terms of Payment (Note: We Cannot Confirm Prices Prior to Acceptance of
Your Order)
5.1 Prices payable for products are those in effect at the time of order received, unless
otherwise expressly agreed. Prices may be indicated on the site or an order acknowledgement
but the authoritative price in the event of any discrepancy is the price that is notified to you on
our acceptance.
5.2 We have the right at any time prior to our acceptance to withdraw any discount and/or to
revise prices to take into account increases in costs including (without limitation) costs of any
materials, carriage, labour or the increase or imposition of any tax, duty or other levy and any
variation in exchange rates. We also reserve the right to notify you of any errors in pricing prior
to product dispatch. In such an event, if you choose to continue with fulfilment of the order, you
acknowledge that the product will be provided in accordance with such corrected price.

5.3 Prices (unless stated otherwise) are in the currency quoted on the site.
5.4 The places that we deliver to are listed on the site ("Territory"). Unless otherwise specified,
prices quoted are:
5.4.1 Exclusive of the costs of shipping or carriage to the agreed place of delivery within the
Territory (charges for which are stated on the Site); and
5.4.2 Exclusive of VAT and any other tax or duty which (where applicable) must be added to the
price payable (VAT will be shown at the end of the order process);
You agree to pay for shipping or carriage of the products as such costs are specified by us at
the point of purchase.
5.5 Payment shall be made prior to delivery and by such methods, as are indicated on the site
(and not by any other means unless we have given our prior agreement).
5.6 Except as expressly provided elsewhere in these conditions or the site, payment may be
taken in full notwithstanding any claim for short delivery or defects. Please consider this also for
potentially additional costs for payment transmission (e.g. bank charges).
5.7 We will charge credit or debit cards two working days after order received. We reserve the
right to verify credit or debit card payments prior to acceptance.
5.8 No counterclaim, set-off or reduction may be deducted from any payment due without our
written consent unless the counterclaim has been recognized by declaratory judgment or is
undisputed.
However, you are entitled to exercise your statutory right of retention with respect to
counterclaims within our contractual relationship.
5.9 If you default, you have to pay lump-sum damages in the form of interests. If you are a
consumer, the interest rate is 5 (five) percentage points above the base interest rate. If you are
not a consumer, the interest rate is 8 (eight) percentage points above the base interest rate. We
reserve our right to claim more damages occurred due to your default.
5.10 In case of non-payment we retain the right to transmit our claim to the vendor of the
software product you purchased, without additional information to you. As a result of this, the
vendor can claim the receivable from you.
5.11 Payment method "giropay" is available only for German bank accounts, not for bank
accounts from other countries.
Zahlart "giropay" steht nur fur deutsche Bankkonten zur Verfugung

6. Termination
If you commit an act of bankruptcy or enter into a deed of arrangement with creditors or a court
order for winding-up is made against you or you take or suffer any similar action in consequence
of debt or we have cause to believe that you are unable to pay your debts as they fall due;
without prejudice to any of our other rights, we may:
6.1 stop any Products in transit;
6.2 suspend further Product deliveries; and
6.3 by written notice to terminate your order
7. Delivery and Risk
7.1 Delivery timescales/dates specified on the site, in any order acknowledgement, acceptance
or elsewhere are estimates only. While we endeavour to meet such timescales or dates, we
shall not be liable to you in respect of delay. In case, we may not be able to deliver the products,
we will refund your payments on request.
7.2 Delivery shall be to a valid address within the territory submitted by you ("Delivery
Address"). You must check the delivery address on any acknowledgement or acceptance we
provide and notify us without delay of errors or omissions. We reserve the right to charge you
for any extra costs arising from changes you make to the delivery address after you submit an
order.
7.3 If you refuse or fail to take delivery of the products provided in accordance with these
conditions, any risk of loss or damage to the products shall nonetheless pass and without
prejudice to any other rights or remedies we have:
7.3.1 We shall be entitled to immediate payment in full for the products delivered and either to
effect delivery by whatever means we consider appropriate or to store products at your risk;
7.3.2 You shall be liable pay on demand all costs of product storage and any additional costs
incurred as a result of such refusal or failure to take delivery;
7.3.3 We shall be entitled 30 days after the agreed date for delivery to dispose of products in
such manner as we determine and may set off any proceeds of sale against any sums due from
you.
7.4 Were we deliver products by instalments; each instalment constitutes a separate contract. If
you are not a consumer, any defect in any one or more instalments shall not entitle you to
repudiate the contract as a whole nor to cancel any subsequent instalment.

7.5 If you are a consumer, risk of loss of or damage to the products passes to you on delivery of
the products. If you are not a consumer, risk of loss or damage to the products passes to you
when placed in your possession or that of any carrier, whichever shall occur first.
8. Duty to Examine and to Make Complaints
8.1 If you are a consumer, you are responsible for checking Products upon delivery and
verifying that they are in satisfactory condition, in accordance with their description and
complete only with respect to apparent defects and apparent short deliveries. If you fail to notify
us about such failure in writing within 2 (two) weeks your rights arising from defective products
or short delivery are excluded.
8.2 If you are not a consumer, you are responsible for checking products upon delivery and
verifying that they are in satisfactory condition, in accordance with their description and
complete.
You have only rights arising from defective products or short delivery, if: defects in products or
short delivery where notified to us in writing within 5 (five) working days at the latest of receipt of
the products or, in case the defect or short delivery was not identifiable, within 5 (five) working
days at the latest of taking notice of the defect or short delivery.
9. Software
9.1 Where any product supplied is or includes software ("Software"), this software supplied is or
includes license (EULA) drawn up by the author ("Author") of the software and distributed along
with the Products by us. Title to all products will remain with the Author until we process your
order, at which time we purchase the applicable product(s) from the Author, and title to those
products will pass to us for immediate subsequent passage to you.
Such Software Products can be used only in accordance with EULA and may not be copied,
adapted, translated, made available, distributed, varied, modified, disassembled, decompiled,
save, reverse engineered or combined with any other software, unless (i) this is permitted by
EULA, or (ii) expressly specified in EULA.
10. Liability Limitation
10.1 We shall be liable to you for any damages arising in connection with products and services
provided hereunder to the extent that intent or gross negligence can be attributed to our
representatives, our agents or ourselves.
10.2 We shall further be liable to you for any damages arising in connection with the products
and services provided hereunder to the extent such damages are caused by our
representatives, our agents or ourselves through a negligent breach of a material contractual

obligation. In such cases, our liability is limited to the level of damage that is typically
foreseeable upon entering into the relevant contract.
10.3 This limitation of liability applies to all damages claims, irrespective of their legal basis and
including but not limited to liability for contractual, pre-contractual and collateral claims. This
limitation of liability shall not limit any mandatory statutory liability, including liability under the
German product liability act or liability for personal injuries caused by negligence.
10.4 You shall take all reasonable measures to prevent and mitigate damages hereunder.
Without limiting the generality of the foregoing, you shall make backup copies of your files in
reasonable intervals, but at least once per day, in order to allow lost or disrupted data to be
recovered with reasonable efforts only. Failure to comply with these obligations is deemed to be
contributory negligence.
11. Retention of Title
11.1 Title to products in any one order shall not pass from us to you until payment in full of the
price in respect of such order (including any interest or other payments due in respect of those
products). Until payment has been made in full for any products, you shall have possession of
those products as our agent and shall (subject to the provisions of Condition 10.2 below) store
the products in such a way as to enable them to be readily identified as our property, and keep
proper and accurate records to enable us to distinguish products for which payment has been
made in full from those products for which payment is outstanding. You shall not seize the
products or transfer the products by way of security. If you are a consumer, you shall not resell
products.
11.2 If you are not a consumer, you are allowed to sell products before passing of title. In this
case, you shall hold (on a fiduciary basis) all proceeds of such sales or of other legal grounds in
trust for us and in a separate account.
You undertake immediately upon being so requested by us to assign to us all rights in respect of
those proceeds and that separate account and/or all rights and claims which you may have
against any customers arising from such sales until payment is made in full as aforesaid and not
to assign such rights and claims to any third party without our prior written consent.
11.3 We reserve the right (subject to applicable law) to repossess any products in respect of
which payment is negligently overdue and thereafter to resell the same and for this purpose,
you hereby grant us an irrevocable right and license to our servants and agents to enter upon
your premises during normal business hours, provided we have given reasonable prior written
notification. The Condition 10.3 shall continue in force notwithstanding termination of the
contract howsoever caused.
11.4 Such assertion of our rights does not constitute rescission unless we have explicitly notified
you.

12. Third-Party Rights
You shall indemnify us against any and all liabilities, claims and costs incurred by or made
against us as a direct or indirect result of us performing services or carrying out any work on or
to the products where this has been done to your (or your representative's) specific
requirements or specifications causing an infringement or alleged infringement of any
proprietary rights of any third party.
13. Your Rights in Case of Defects
13.1 All product specifications, illustrations, drawings, particulars, dimensions, performance data
and other information on the site or made available by us are intended to represent no more
than a general illustration of the products and do not constitute a warranty or guarantee by us
that the products will conform with the same. The manufacturer's specifications and
documentation exclusively determine the contractual performance description (the
"Performance Description").
13.2 If a product (i) is not capable of complying with the relevant performance description, or (ii)
violates intellectual property rights or other third party rights, the Product shall qualify as
defective ("Defective Product" or "Defect").
13.3 In case a product contains a defect, you shall set a reasonable period for us to remedy the
Defect. Your right to renewed performance shall be modified so that we at our option may (i)
either repair or (ii) deliver a replacement for the defective product.
13.4 If we do not succeed within a reasonable period to remedy a defect, you shall be entitled,
to make use of your statutory rights in accordance with the following:
13.4.1 Your right to lower the purchase price shall be excluded.
13.4.2 Your right to rescission only extents to the relevant offer.
13.4.3 Prior to exercising your right to rescission you will set one additional reasonable period
for us to remedy the defect.
13.5 As soon as you have exercised your right to rescission, your right to use the product shall
end. In this case, you must agree to a "letter destruction" which requires you to uninstall the
product from your computer and destroy any digital or disk copies of the product.
13.6 If you are a consumer, your rights hereunder shall expire after 24 months after the delivery
of the products. If you are not a consumer, your rights hereunder shall expire after 12 months
after the delivery of the products.

13.7 Your above rights of removal of defects of any products or any part or parts thereof (except
where agreed otherwise) be negated or rendered void where:
13.7.1 Products have been repaired or altered by persons other than the manufacturer, us or
any authorized dealer; and/or
13.7.2 Defects are due (wholly or partially) to mistreatment, improper use or storage or
maintenance or installation, or failure to observe any manufacturers' instructions or other
directions issued or made available by us in connection with the delivered products.
13.8 In case you consider that you have a right to rescind the contract, please tell us the reason
for this rescission. We will check back with the vendor's applicable procedures.
14. Consents, Customs Duties & Export
14.1 If any license or consent of any government or other authority is required for the
acquisition, carriage or use of the Products by you, you shall obtain such license or consent at
your own expense and if necessary produce evidence to us on demand. Failure so to do shall
not entitle you to withhold or delay payment of the price. Any additional expenses or charges
incurred by us resulting from such failure shall be met by you.
14.2 Products licensed or sold to you under these conditions may be subject to export control
laws and regulations in the Territory or other relevant jurisdiction where you take delivery or use
them. You shall be responsible for complying with those laws and will not do anything to breach
them.
14.3 Items entering the European Economic Area (EEA) from outside over a certain value may
be subject to customs charges (e.g. where costs are in excess of your personal import
allowance). You may be subject to customs charges, import duties and taxes, levied when the
Product reaches your specified destination. Any such additional charges for customs clearance
or import duties or taxes must be met by you since we have no control over what these charges
are. You should contact the local customs office in the relevant jurisdiction for further
information on customs policies or duties.
15. Notices
Any notice or other communications in relation to our contract may be given by sending the
same by hand delivery, pre-paid post, fax or e-mail to the latest address and contact that one
party has notified in writing to the other. This will also be to address for service of legal
proceedings in the manner prescribed by law.
16. Personal Information and Your Privacy

16.1 We will observe applicable data protection laws and will not use information that does or
can be used to personally identify you ("Personal Data") you other than as set out in our Privacy
Statement.
16.2 We hereby bind ourselves to transmit all information, including your personal information,
to the relevant manufacturer, licensor, or supplier of products and services ordered hereunder,
in order for them to fulfil a service to us for your benefit or directly to you.
We hereby bind ourselves to provide your information in order to register your purchase with the
manufacturer or service provider for warranty, technical support, after-sales service or similar
purposes.
17. General
17.1 You shall not assign your rights to third parties under these conditions.
17.2 These conditions supersede and cancel all previous contracts and working arrangements
whether oral or written, express or implied, between us. Any purported terms or provisions to
the contrary are hereby excluded. This exclusion refers particularly with regard to terms that are
specified by you, e.g. Terms and Conditions. We reserve the right to vary or alter these
Conditions without notice.
17.3 No forbearance, delay or indulgence by either you or us in enforcing any of these
conditions or the granting of time by either party to the other shall prejudice or restrict such
rights and powers.
17.4 No waiver of any term or condition of these conditions shall be effective unless made in
writing and signed by us. The waiver of any breach of any condition shall not be construed as a
waiver of any subsequent breach or condition.
18. Governing Law and Jurisdiction
18.1 The construction validity and performance of these conditions shall be governed by
Canadian Law.
18.2 To the extent that you are a merchant, public law entity or public special fund the parties
submit to the exclusive jurisdiction of the Courts in Ontario in the event of legal proceedings
arising from any dispute. The language of any dispute resolution procedure or any proceedings
will be English.
18.3 If for any reason we determine or a court of competent jurisdiction finds that any provision
or portion of these conditions or of other agreements to be invalid under applicable law in a
particular jurisdiction.

18.3.1 These conditions and other provisions will not be affected in other jurisdictions to the
extent that such determination or finding has no application.
18.3.2 In the relevant jurisdiction, the remainder of these conditions and of other agreements
will continue in full force and effect.

